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Privacy
This version was published, and is valid from, 2023/02/16.

Volvo Group takes privacy seriously. We value the trust that you place in us by providing us
your personal information. We will always use your personal information in a way that is fair
and worthy of that trust. We shall always be transparent with you about what information
we collect, what we do with it, with whom we share it and who you should contact if you
have any concerns.

General website privacy

You can use the Volvo Group website universe without disclosing your identity. Details of
the information that we gather as standard when you access the websites is described
below. If you register for any of our services or contact us via forms, there will be detailed
information about how your data is processed in connection to your registration.

Identity and contact details of the personal information processor and Volvo Group
China Privacy

AB Volvo (“VOLVO”), as processor of personal information, is responsible for the
processing of personal information that relate to you under applicable data protection laws
and regulations.

If you have questions regarding the processing of your personal information, please contact
Volvo Group China Privacy at privacy.China@volvo.com.

What categories of personal information will VOLVO process, for which purpose and
based on what legal basis?

When you access any VOLVO website, your web browser is technically configured to
automatically transmit the following data ("log data") to our web server, which we then
capture in log files:

Date of access

Time of access

URL of the referring website

File retrieved

Data volume transmitted

Browser type and version

Operating system

IP address

Domain name of your internet access provider

This is exclusively information which does not allow you to be identified. This information is
necessary for technical purposes in order to correctly deliver the content requested by you
and its collection is an unavoidable aspect of using websites. The log data is analyzed
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purely for statistical purposes in order to improve our website and its underlying
functionality Volvo will process your personal information with your consent or based on
other legal basis.

Cookies

We use cookies and tracking pixels to gather data regarding your use of the website in
order to tailor the website to its users' needs. The gathering of this usage data and the
creation of a usage profile is carried out on an anonymized basis using a cookie ID. We
create and store these usage profiles solely in anonymized form and do not combine them
with your name or with any other information such as your email address which may
identify your identity.

Cookies cannot be used to run programs or deliver viruses to your computer. With the
information contained in cookies, we can simplify navigation and facilitate the correct
display of our websites.

Each website has its own cookies statement where you as a user can see the exact cookies
usage for that specific site.

Providing of data to third parties

VOLVO may, if necessary to fulfill the purpose for processing the personal information, or if
required by law or regulation share your personal information with other Volvo Group
company, including company outside the territory of the People's Republic of China.
VOLVO may also, if necessary to fulfill the purpose for processing the personal information,
share your personal information with third party companies and suppliers including
companies and suppliers outside the territory of the People's Republic of China.

We work with a range of different service providers to deliver the Volvo Group website
universe. VOLVO will secure those appropriate safeguards are in place which provide
adequate levels of protection of your personal information as required by applicable data
protection laws.

Links to other websites

Our websites may contain links to other websites. We have no influence on the compliance
or non-compliance of the operators of these sites with the data protection provisions.

For how long will VOLVO keep your personal information?

VOLVO will keep your personal information as long as required to fulfill the purposes for
which the personal information was collected.

Your data protection rights

You have the right to request from VOLVO information about the personal information
processed about VOLVO and access to such personal information. You also have a right to
request rectification of your personal information if this is incorrect and request erasure of
your personal information. Further, you have a right to request restriction of the processing
of your personal information meaning that you request VOLVO to limit its processing of
your personal information under certain circumstances.
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To the extent permitted by law and regulation，there is also a right for you to object to the
processing or processing for direct marketing. You have as well the right to data portability
(transfer of your personal information to another processor) if VOLVO’s processing of your
personal information is based on consent or contractual obligation.

You also have the right to lodge any complaints you may have regarding VOLVO’s
processing of your personal information to a supervisory authority.


	Privacy

