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Volvo Group Health and Safety Policy

Orientation

If text is extracted from this document to other documents, reference shall be made to the
document identification number and issue.

1. Purpose

We believe our people drive the Volvo Group forward, and we aim for a workplace where all
colleagues return home safely every day. This document gives directions to everyone in Volvo Group
on how to work to prioritize safety and health in the workplace, based on our shared health and safety
culture, built around care for people.

The Volvo Group prioritizes the physical and mental health and safety of all employees and
consultants. We are committed to providing a safe and healthy work environment, believing that this
will enhance our reputation as an admired employer and positively impact profitability. Healthy, safe,
and well employees perform better, reducing downtime from work-related ilinesses and accidents.

The Volvo Group Health & Safety Policy applies to all our employees and consultants without
exceptions.

2. Scope and field of application

The Volvo Group Health & Safety Policy applies to all Volvo employees and non-Volvo employees
within a Volvo Group facility.

The Volvo Group is committed to full compliance with all applicable health and safety regulations and
will adhere to legal requirements to ensure the health and safety for all employees. Country specific
rules and regulations may create the need for additional requirements, that must be recognized and
complied with. In case of conflict between mandatory law and the principles described in this policy,
the law shall prevail.

Value Chain
Where the Volvo Group has the opportunity to positively influence health and safety within the value
chain, our ambition is to share our vision and actively contribute to its continuous improvement.
Definitions and acronyms
In this document:

o “TD/BA/GF” represents Trucks Divisions / Business Areas / Group Functions

o “Employee” represents Volvo Group employees and consultants.

e Health and Safety culture definition: Our health and safety culture is a people-centered
commitment to health and safety, focusing on fostering mental health, empowering leadership,
and measuring performance to understand and control our risk, creating a culture where
everyone actively contributes to their own and each other's safety.
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o Health and safety as part of workplace Wellbeing: The Volvo Group is committed to a holistic
approach to workplace wellbeing, recognizing health and safety as essential components.
This policy acknowledges that health and safety, alongside our values, benefit programs,
leadership, personal growth and development, and team collaboration, are key factors in
creating wellbeing at work. This policy focuses specifically on health and safety, we affirm that
these elements significantly contribute to overall wellbeing at work.

3. Policy content

3.1 Our vision for Health and safety

Our Health & Safety Policy and all related directives are important, but to truly succeed in our dynamic
business, we must all take ownership for our daily actions and mindset, so that everyone actively
contributes to their own and each other's health and safety.

The following pillars are the basis for our health and safety culture and provide direction for the way
we work:

e Technical safety is at the heart of our business when it comes to facility design, equipment
and protection systems. We shall create and maintain a safe and healthy work environment,
that requires continuous, systematic improvements.

e As a part of our common safety management system, we strive towards mitigating the risk
related to serious life altering accidents at work and aligning our health and safety
measurements across the group.

¢ Human and organizational safety is essential for our health and safety culture, build around
care for our people. Along with physical safety, the mental health of our people is a top
priority. Our leaders contribute to nurturing the right mindset.

3.2 Our approach to prevent and promote

Our Health & Safety Policy is founded on the belief that workplace accidents and work-related iliness
are preventable. Through the following proactive approach, we aim to reduce and manage physical
and mental risks for all.

o We consider the health and safety first in all the decisions we make, and it shall be integrated
in the design of our new and modified facilities, products, services and processes.

o We shall strive to work systematically with physical and mental health risk identification and
improvements as an integral part of all our processes and daily routines.

o We shall provide training and information about health and safety risks and design our work
procedures to avoid risks and promote wellbeing.

¢ All organizations shall be supported with expertise by health and safety experts, who can
provide support based on local requirements and needs.

3.3 Health and safety is everyone’s responsibility

We believe that creating a healthy and safe working environment must be a shared responsibility and
requires collective systematic efforts. This is what we expect:

People Leaders are expected to:

o understand that leaders are responsible and play a crucial role to create and maintain a
healthy and safe work environment

e be arole model in health and safety by demonstrating personal commitment and truly
walking the talk
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e create a psychologically safe environment where we use errors to improve and not to
blame

o foster an environment where people feel safe and encouraged to speak up and actively
address physical and mental risks and take visible action to manage the risks

e implement and comply with health and safety laws, Volvo Group directives, rules and
other applicable requirements and work procedures in health and safety

¢ involve employees and work systematically with continuous improvements in the health
and safety work, based on the risks in the specific business

e ensure that employees are equipped with relevant training and knowledge in health and
safety

Employees are expected to:

o take ownership of their own safety and contribute to a safe and healthy work environment
for others.

o work proactively to identify, address and manage risks to prevent incidents, accidents and
work-related health problems, both physical and mental.

e actin accordance with the Volvo Group Health & Safety Policy and ask for clarification if
needed.

Visitors

The employee at the Volvo Group that invites the visitor/s is responsible for ensuring that the visitor/s
are informed of any applicable local safety rules and regulations for their visit. Visitors are responsible
to act accordingly.

Contractors.

The employee responsible for managing the contractor’s presence on the site is responsible for
ensuring that the contractors are informed of all applicable health and safety rules and receive
necessary training.

4. Communication

Each TD/BA/GF is responsible for active communication and implementation of this policy. This policy
is updated in the Volvo Group Management System and is available to the public.

5. Measurement and responsibility of compliance

Compliance with the Volvo Group H&S Policy is the responsibility of every people leader in each
TD/BA/GF.

6. Language

The original language of this document is English. If translated into other languages, the English
version is decisive in case of dispute.

7. Periodic reviews

To ensure that the document is up to date, the policy shall undergo reviews at least every third year.
The function responsible for carrying out the reviews shall be Group People and Culture, Health &
Safety.
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8. Version History

Date

Description of change

2010-09-30

First version.

2014-11-10

Reflects the new global H&S organization, reinforces the focus on H&S due to
high level of accidents and the focus on mental health, includes stronger focus
on deployment within the organization, and aligns policy with core values, Code
of Conduct and the Volvo Way.

2018-06-28

The updated policy details the responsibilities of managers and employees in
Health & Safety, enforces ways to prevent and promote Health & Safety, and
clarifies expectations on how the Volvo Group will create and maintain a safe
and healthy work environment. References to core values and the Volvo Way
have been removed.

2024-11-13

Reflects our H&S vision to reach an interdependent level of H&S and
strengthen a people-centered commitment to Health & Safety, focusing on
fostering leadership and care for people. Clarifies expectations on leaders and
employees to take ownership and being accountable for the health and safety
self and others. Changed “line manager” to “people leaders”. Chapter about
ensuring excellence in implementation removed.
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