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GRI CONTENT INDEX

The sustainability disclosures of the Volvo Group 2020 are found in the
Annual and Sustainability Report. This GRI content index includes references
to the Annual and Sustainability Report and to certain complementary
information found on volvogroup.com.

Strategy and business model are integrated in the overview of the
Group on pages 6—39.

Risks are reported in the Enterprice Risk Management section on pages
68-75 and complemented with sustainability management approach in
Sustainability Notes.

Governance is integrated in the Corporate Governance Reportare in general
and in particular on pages 175 and 182.

Specific dislosures, metrics, materiality, reporting practices and disclosures
on organizational profile are found in the Sustainability Notes on pages
150-171.

Omissions are market with an asterisk and a code for the omission:
*C = Competitively sensitive information
*D = Lack of data or information

In the case where omissions need to be further explained, this is done in
the Sustainability Notes where more space is available.

GRI INDEX

GENERAL DISCLOSURES Page number Qmission/
ORGANIZATIONAL PROFILE

102-1 Name of the organization 170

102-2 Activities, brands, products, and services 1-8,52-63

102-3 Location of headquarters 170

102-4 Location of operations volvogroup.com/asr2020

102-5 Ownership and legal form 170

102-6 Markets served 3,52-65,170

102-7 Scale of the organization 92,170,203-205

102-8 Information on employees and other workers 171

102-9 Supply chain 18,170

102-10 Significant changes to the organization and its supply chain 170

102-11 Precautionary Principle or approach 170

102-12 External initiatives 171

102-13 Membership of associations 171, volvogroup.com/asr2020
STRATEGY

102-14 Statement from senior decision-maker 6

102-15 Key impacts, risks, and opportunities 68-75,151 TCFD - Risk management
ETHICS AND INTEGRITY

102-16 Values, principles, standards, and norms of behavior 23,169

102-17 Mechanisms for advice and concerns about ethics 23,169
GOVERNANCE

102-18 Governance structure 173,175,182 TCFD - Governance
STAKEHOLDER ENGAGEMENT

102-40 List of stakeholder groups 151, volvogroup.com/materialit

102-41 Collective bargaining agreements 160

102-42 Identifying and selecting stakeholders 151, volvogroup.com/materialit

102-43 Approach to stakeholder engagement 151

102-44 Key topics and concerns raised 151, volvogroup.com/materialit
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REPORTING PRACTICE

102-45 Entities included in the consolidated financial statements 147
102-46 Defining report content and topic Boundaries 151
102-47 List of material topics 151
102-48 Restatements of information 170
102-49 Changes in reporting 170
102-50 Reporting period 170
102-51 Date of most recent report 170
102-52 Reporting cycle 170
102-53 Contact point for questions regarding the report 206
102-54 Claims of reporting in accordance with the GRI Standards 150
102-55 GRI content index volvogroup.com/gri2020
102-56 External assurance 1

SPECIFIC DISCLOSURES Page number Omission/

ELCRITS comment

Standard: Economic performance 2016

103-1,2,3 Management approach 152-155 TCFD - Risk management
201-2 Financial implications and other risks and opportunities due to climate change 70-74,152-153 TCFD - Strategy and risk
management

Standard: Anti-corruption 2016

103-1,2,3 Management approach 169
205-2 Communication and training about anti-corruption policies and procedures 169
205-3 Confirmed incidents of corruption and actions taken 169

Standard: Energy 2016

103-1,2,3 Management approach 155
302-1 Energy consumption within the organization 156 TCFD - Metrics and targets
302-2 Energy consumption outside of the organization 156 TCFD - Metrics and targets
302-3 Energy intensity 156 TCFD - Metrics and targets
302-4 Reduction of energy consumption 157 TCFD - Metrics and targets
Standard: Water 2018
103-1,2,3 Management approach 158
303-1 Water withdrawal by source 158 *D
Standard: Emissions 2016
103-1,2,3 Management approach 155
305-1 Direct (Scope 1) GHG emissions 156-157 TCFD - Metrics and targets
305-2 Energy indirect (Scope 2) GHG emissions 156-157 TCFD - Metrics and targets
305-3 Other indirect (Scope 3) GHG emissions 156-157 *C

TCFD - Metrics and targets
305-4 GHG emissions intensity 157 TCFD - Metrics and targets
305-5 Reduction of GHG emissions 157 TCFD - Metrics and targets
Standard: (Effluents and) Waste 2016
103-1,2,3 Management approach 158
306-2 Waste by type and disposal method 158
Standard: Supplier environmental assessment 2016
103-1,2,3 Management approach 167
308-1 New suppliers that were screened using environmental criteria 167 *D
308-2 Negative environmental impacts in the supply chain and actions taken 167
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103-1,2,3 Management approach 159
401-1 New employee hires and employee turnover 159
103-1,2,3 Management approach 160
402-1 Minimum notice periods regarding operational changes 160

103-1,2,3 Management approach 162
403-1 Occupational health and safety management system 162
403-2 Hazard identification, risk assessment, and incident investigation 162
403-3 Occupational health services 163
403-4 Worker participation, consultation, and communication on 163
403-5 Worker training on occupational health and safety 163
403-6 Promotion of worker health 163
403-7 Prevention and mitigation directly linked by business relationships 163
403-8 Workers covered by an occupational health and Safety management system 163 *D
403-9 Work-related injuries 163 *D

103-1,2,3 Management approach
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404-2 Programs for upgrading employee skills and transition assistance programs

103-1,2,3 Management approach
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405-1 Diversity of governance bodies and employees

103-1,2,3 Management approach (combined for all human rights topics) 165
406-1 Incidents of discrimination and corrective actions taken 166
407-1 Operations and suppliers in which the right to freedom of association 166 The main reporting
and collective bargaining may be at risk structure is based
- - o . . - on The UN Guiding
408-1 Operations and suppliers at significant risk for incidents of child labor 166 Principles Reporting
409-1 Operations and suppliers at significant risk for incidents of forced or 166 framework.
compulsory labor
412-1 Operations that have been subject to human rights reviews or impact assess- 165-168

ments

103-1,2,3 Management approach 167-168
414-1 New suppliers that were screened using social criteria 167 *D
414-2 Negative social impacts in the supply chain and actions taken 167

103-1,2,3 Management approach 164

Assessment of the health and safety impacts of product and service categories 164
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