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Focusing on colleagues and customers
The COVID-19 pandemic continues to travel
across the globe and we continue to have a
close dialogue with authorities and
governments. We follow their advice and
adjust our activities to the current reality. A
reality where we are affected both by the
restrictions put in place to slow down the
spread of the virus and a steep drop in
demand for our products due to the general
uncertainty in the marketplace.
As I write this, a great number of our colleagues
across the globe have been short-term laid off
or asked to take vacation, and most of our
production sites are temporarily closed. This is a
severe and unprecedented situation and we
have taken the decisions we deemed necessary
to protect people, business and society. I am
very proud and impressed by how our company
was able to suspend major activities and
operations in an orderly fashion in a very short
period. It was a display of strong leadership – by
all – in a critical time.
However, even with a lot of activities on hold,
the absolute majority of our service workshops,
as well as workshops operated by our business
partners, are open for business and spare parts
availability is generally at good levels. In short:
we are still able to serve our customers. That is
the most important contribution we can make to
society right now: keeping our customers on the
road, helping them transport supplies to
hospitals, food to our tables, goods to factories
and perform other important transport and
infrastructure tasks.
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